VISITOR GUIDE

Seatrade Maritime Crew
Connect Global 2026

IS creating extra opportunities for you to do business.

Extra time. Extra access. Extra value.
Join thousands of industry professionals

getting EXTRA from their event experience.
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Logging in

Step 1 Access the platform.

Event Opening Hours it
Tuesday 20 October: 9am - 6pm
Wednesday 21 October: 9am - 6pm
Thursday 22 October: am - 4pm

To do this either:

< Back

A. Click on the link sent to you in your Welcome email from {Email} o2 TR Pl b v ot
Al A A ‘ £ 2 '
" 7

B. Visit the Event Platform 48 s

C. Download the Event App from the Apple or Google Play store

What to expect b

[ o M
Step 2 Click 'Log in'. tr or Region of Resid
Step 3 Enter the email you used to register for the event then click 'Next'. ) informa [ seecome
If this is your f/rst' time creating an account with us, you W//I be prompted T ana i EascOO8 Mo BTber : —
to provide your first name, last name and country of residence and then N —
provide regulatory consent. 134976 Step 4

Step 4 ) You will be sent a 6-digit one-time code to your email from
noreply@informa.com. The code is active for five minutes.

Privacy Statement

Step 5 ) Enter this to access your account.

If you don't see the welcome email or your one-time code in your inbox, please check your spam folder for an email from {Email} and noreply@informa.com.


https://attend.seatrademaritimeevents.com/event/seatrade-maritime-crew-connect-global-2026
https://page.swapcard.com/app/seatrademaritimeevents/
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Sherlock, our Seatrade Maritime Crew Connect 2026 Global Al assistant is on N
hand to answer your questions and point you towards the people, prod UGS LITeE A ERTEIE Event Opening Hours By

] i 1)) CrewConnect Global Tuesday 20 October: 7:30am - 6pm 4
and sessions worth your time. ‘

by informa =«« Wednesday 21 October: 8am - 6pm

P2 OCTOBER 2026 | THE PHILIPPINES Ay 2 e

Open your concierge
@ : @ :
On the web, click the purple *= icon in the top right corner.

(-.
On the app, click the purple R4 icon in the bottom right corner.

Ask a question

11:50 e @ 1152 v @

Hi, I'm Sherlock, x < @ Sherlock
Your Al event agent

‘SI‘ I Ollo Ups quest ons in me Ch t I h - Step 1 i L‘:( o What s the WiFi passward?
” W- i i the Sa a . e CO Cie ge keeps traCk OI eaC COI |Ve SatiOI I. & Iden atch my interest & . : ,”v‘: = ;‘ '
art a new Cl at for a new lOpIC. You can keep Sevelal ( hals ri nn|ng at once. .Step 3

Recommendations are matched to your profile using the details you gave at registration. The more complete your profile, the sharper the answers. . . :
, = Step 2

Type your own question, or choose one of the suggested prompts to get started.

Try asking... Who should | meet today? Which sessions fit my role? Where is my badge? What's the WiFi password?
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Update your Profile

Make a great first impression by taking a few minutes to set up your profile.

Access your Profile
@ On the web, click your picture in the top right corner, then click 'Edit profile'.

On the app, click the profile icon on the bottom right menu, then click 'Edit profile'.

Edit your Profile

Once inside your profile, click 'Edit' to make relevant changes and updates.
All changes are saved automatically.

We recommend completing all sections.
Fuller profiles will help you to get matched with the most relevant exhibitors.

Exhibitor center @

Event Opening Hours
Tuesday 20 October: 7:30am - 6pm
Wednesday 21 October: 8am - 6pm
Thursday 22 October: 2am - 4pm &

My contacts

My profile

Antonia Kiss

Digital Operations Executive

forma

About me

Social media

Contact details

[ Add your mc
1 Add

Antonia Kiss

Edit profile >
My schedule My bookma|

il 56 €3

!i‘z‘e

/
Edit profile >

£ & A

= My contacts Myschedule My bookmarks

©

FEEE Help Desk

28 Team's meetings >
Team's contacts >
8 Al Recommended leads >
Y, Export leads 5
Company profile >
B Exhibitor Center >
& Event Studio >
(3]
 Q a
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Browse Sessions, Exhibitors and Products R

Discover the event community at your fingertips on the agenda, exhibitor and
product lists. Increase your event efficiency by filtering and bookmarking

~ & . - ) a
Filters A £ "\‘ g r - ;J “,ln r’ "‘ 1
anything you would like to see onsite. step 2 T Ry =y ﬂu F0 S

Visitor Webinar Networking Breakfast Women's Networking
Find content =
p—
L A%
I . & yn
Step 1 Click 'Agenda’, 'Exhibitor List' or 'Products' from the top navigation menu or app menu. W\l WYy
Workshop Roundtable
Step 2 Browse the lists using the search bar or filters.
wwoe O > e
, p!i’sé
Step 3 ) To find out more about a session, exhibitor or product, click on it. Antonia Kiss :
Edit profile > Myprme | Mpoact Joe Bloggs
. . . el e . iew uesday, January 20, Edit profle >
Step4 ) Click the bookmark icon to save a session, exhibitor or product that captures your attention. ; @ - [
My contacts My ;th&dule My nnnk‘marks W y :::YD ‘-‘:‘: Matiorking Brasicst & @
. %00AM  Workshop My contacts My schedule My bookmarks
View your content P @ raras g sty
@ Time zone and format 5 10:00 u'-l'-l' Nfaating with ll‘1fwma Markets

>
2
@2 Amara Michael
led leads > L
& Export 1o my calendar Rl <
>
>

@ On the web, click your picture in the top right corner, then 'My schedule' or 'My bookmarks'.

5:00 PM Content Recap

L
On the app, click the profile icon on the bottom right menu, then 'My schedule' or 'My bookmarks'. 2 <
5]

7:00 PM Award Ceremony
Exhibitor Center d =
. . . . & Eventstudio 8:00PM  Happy Hour
Here you can also manage your meetings. To reschedule or cancel a meeting, click on the meeting. e [
[}
@ 0 o(a

Step 5 Export your full schedule of sessions and meetings by clicking 'Export to my calendar'.
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Networking with Prospects

You can send messages to exhibiting companies without connecting first. . hom Bloggs
To speak with individuals (speakers and exhibitor team members) you will . o

. I = ﬂ
need to send a connection request. e B

. Step 2
Send a connection request

Step 1 Click on the person you want to connect with.
Note: Exhibitor team members are located under 'Team' on the Exhibitor's company page.

4 2 6
R

Step 2 Click on the 'Connect' button. R
K2
M
Step 3 Start by sending an introductory message about yourself, your company @ .
and why you wish to connect. = ) 7 R s 5
3?, Amara Michael - informa markets
a Q B\ a

Step 4 Click 'Send connection request'. Suggest a meeting
Once accepted, you will be able to exchange messages, book meetings and find them in 'My contacts'.

View your contacts
y At previous events, visitors who used

the messaging feature left with M A e 1 loking

On the web, click your picture in the

top right corner, then 'My contacts'. 1 9 O 0/ T ,\ n

e On the app, click the profile icon on the Step 4
bottom right corner, then 'My contacts'. more saved connections.
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o > B0 n o » I8 i

°
M e e t I n gs g Antonia Kiss
Edit profile >
> & 2 a
Step 1 My contacts My schedule My bookmarks
T

Qe Help Desk

Make extra time for those all-important face-to-face discussions.

Amara Michael

Book a meeting

P

Step 1 ) Visit an exhibitor's company profile, or a team members profile. [
Book a meeting

Step 2 ) Click one of the suggested time slots o . N S |

Step 2 g OAN! || 200 AW FOGAM || TESOAM || TE0R FM 24 Eventstudio P

Step 3 ) Select a meeting location, add details and invite more participants if required. =

Step 4 ) Send your meeting request.
Once your meeting request is accepted, it will be put into your schedule.

Swaps: Quworma > F
View your meetings e ot >
@ On the web, click your picture in the top right corner, then 'My schedule'. | yonme o Lty bockrce
© Time zone and format 5 10:00 AM if\vvling ‘wilh l':’urmi Markets
On the app, click the profile icon on the bottom right corner, then 'My schedule'. e e
Step 5 y ¢
Here you can manage all your meetings. To edit, confirm or cancel a meeting, click on the meeting. - panr saoem  Comtent Recan
Step 5 ) Export your full schedule of sessions and meetings by clicking 'Export to my calendar'.
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Connecting at the event

10:35 o TEB
Building your list of contacts has never been easier. Utilise the - PR,
. . = [ seatrade Maritime Crew
platform & app to ensure that every interaction you have
online and on the showfloor is saved as a connection. B e Naritime
What counts as a connection? Event Opening Hours
Anyone who: sy 22Ok

e Accepted your connection request
¢ Accepted your meeting request

e Exchanged messages with you

e Let you scan their badge onsite

. F Book your first
Scanning badges

To start scanning badges onsite, download the app.

Step 1 ) Within the app, click the QR code icon in the bottom centre. Secure your accommodation

now

Step 2 ) Allow access to the camera. This is a paragraph. Use this .
information you want to sha PZ Get Sta @
Just click this section to chan

your mwn Yo can alen g riant< like avant name or

Step 3 ) Scan the badge.
‘TN o B A&

And you have successfully captured your contact’s details.

Meetings Connect Download contacts

You can scan business cards too o

ull 56 €3 16:31 ull 56

Scan

Close
5] Seatrade Maritime Crew Connect

QR code Business card

"Seatrade Maritime Events”

would like to access the Camera.

We need access to your device
camera. This enables photo sharing
inside the chat, profile picture
updates, and QR code/business card
scanning.

Don't Allow Allow
Scan leads faster

Scanning a crowd? Switch to Quick Scan
to move from one [person to the next
without interruption.

Quick Scan

:
2

*®
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Network Meetings

Digital concierge Update your profile

Download your Connections

You will be able to export the details of any participant you
& ; My comacs r—

Tue, Aug 4, 2026

-
-}-ﬁ L Wincy Kong
Mycomacts  Myschedule My bookmar

have connected with.
Click your picture in the top right corner, then click

'My Contacts' from the drop-down menu.
Click 'Export all contacts', to download your

connections to a single Excel file.

Accepted a connection request Accepted a meeting request Exchanged messages with you Badges scanned

What counts as a connection?




Extra time.
Extra access.
Extra value.

> Log in today to get extra from your event experience.

> For any additional support, please contact customer service:

Email: CCGcustomerservice@informa.com

Phone: +44 (0)20 8052 0660

WhatsApp: +44 (0)20 8052 0660

Support hours: Available Monday - Friday 09.00 - 17.00 UK Time
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