EXHIBITOR GUIDE

Seatrade Maritime Crew
Connect Global 2026

IS creating extra opportunities for you to do business.

Extra time. Extra access. Extra value.
Join thousands of industry professionals

getting EXTRA from their event experience.
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Lo gging in
m Access the platform.

To do this either:

"2\, SeatradeMaritime |
t ' CrewConnect Global * 1 < Back

by Informa .«
STCW

7
® 20 - 22 OCTOBER 2026 | THE PHILIPPINES online™

A. Click on the link sent to you in your Welcome email from Antonia Kiss

Fill in your details

Informa Business Email

info@seatrademaritimeevents.com

B. Visit the Event Platform My Digital Badge

First Name Last Name

Help Desk
|
[ — Country or Region of Residence

C. Download the Event App from the Apple or Google Play store

Step2 ) Click ‘Login’ & informa [ nmonen |

Your one-time passcode from Informa M Contact support

Step 3 Enter the email you used to register for the event then click 'Next'. he code below to complete your sig

If this is your first time creating an account with us, you will be prompted 134976
to provide your first name, last name and country of residence and then

provide regulatory consent.

Privacy Statement

Step 4 ) You will be sent a 6-digit one-time code to your email from

S Howick P1, Greater, Landon SW1P 1WG, United Kingdom

noreply@informa.com. The code is active for five minutes. Copyright © lnforma P, 2025, Allghts reserved

Step 5 ) Enter this to access your account.

If you don't see the welcome email or your one-time code in your inbox, please check your spam folder for an email from info@seatrademaritimeevents.com and noreply@informa.com


https://attend.seatrademaritimeevents.com/event/seatrade-maritime-crew-connect-global-2026
https://page.swapcard.com/app/seatrademaritimeevents/

Exhibitor Centre Company profile Networking Meetings Digital concierge Lead capture Lead retrieval

Accessing your Exhibitor Centre

The Exhibitor Centre is your company’s hub. Here, you can update your company profile, add products and marketing content, review
meetings, see who has been interacting with you online and so much more.

Seatrade Maritime Crew Connec EAABMEr cener
ar ¢ Antonia Kiss

Edit profile >
Home

& (&) ]

My contacts My schedule My bookmarks

-, SeatradeMaritime
Ll el +J) CrewConnect Global App Sponscr

by informa - ’
{0k
online™

(Ot Help Desk

&8 Team's meetings

Team's contacts

Antonia Kiss

Y, Export leads

>
>
FB8 Al Recommended leads >
>
>

Informa

i Ccompany profile

- ‘.‘v exbibior cents My Digital Badge 5  Exhibitor Center >
Help Desk 3 & EventStudio >

o

On the Web On the App

Click 'Exhibitor Center' on the top of the home page. Click your profile in the bottom right corner and click 'Exhibitor Center'.



Lead retrieval
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Enrich your company profile o=

Think of your company profile as your online booth and use it to showcase ® or
everything you offer*. A complete company profile offers extra visibility. Bl

Onlinee support available to you:

—

(_Step 1 ) In your Exhibitor Centre, click ‘Company Profile’ then ‘Overview'. e

( Step 2 ) Click ‘Edit’ to make relevant changes or updates. All changes are saved automatically.

Seatrade Maritime Crew Conneet

2 Sales Brochure " Documents & Links
=

Products & Documents F T s

Case Study

)

. Manufacturing Guidelines

3]

. Product Datashest

{>tP3 ) Click ‘Products’ or 'Documents & Links' from the left navigation menu..
Step 3
Step 4 SN ; L —
Click ‘Add’ located on the right of the page. P

13 Mesting

( Step 5 ) To edit a product or document, hover over it in the list and click the pen icon to make changes.

0 of buyers said they are more likely to contact a company
0 that has detailed company and product information

*Depending on your package, you may be able to enhance your profile with additional elements, such as a company video or advertisement. To learn more, contact your account manager.
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F o d (] t Swape & woems
CCG 2026 provides you with the full list of event attendees, ==
helping you build a pipeline of valuable contacts. o ”
This list will be available from 14th September. O =
. o tl - s
Via the Attendee List [ Rostos
Click 'Attendee List' from the top navigation menu. — o
G Al Recommended leads

Use the filters and Al recommendations to find prospects that align with your goals. Your Company profile ;

Event 53 :J " 25
Via the ‘Recommended Leads Dashboard'* ® N

gl
In your Exhibitor Centre, click ‘Leads’ then ‘Al Recommended Leads'. j kil S

Your recommended leads show who is interacting with your company on the platform. This can
include anything from a profile view to a meeting request. Each lead is given a score based on

the quantity, quality and recency of their interactions. Click on the attendee to connect and

convert them to your leads list.

33 Meetings

*Depending on your package, you may be able to enhance your profile with additional elements, such as a company video or advertisement. To learn more, contact your account manager.
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Connecting with prospects

Once you have identified your prospects, it's time to convert them to a lead.
To do this, you need to send a connection request or arrange a meeting.

Book a meeting

Step 1 ) Click on the person you want to connect with.

Step 2 Click on the ‘Connect’ button. ——

|||||||||||

Step 3 ) Start by sending an introductory message about yourself, your company
and why you wish to connect.

Step 4 ) Click ‘Send connection request'.
Connection requests will remain pending until accepted. & Amara Michael - informa arkets

Suggest a meeting

View your Leads

@ To find your company’s leads, go to your Exhibitor Centre and click ‘Leads’ then ‘Team contacts'.

To find your individual contacts, click your picture in the top right corner and then click ‘My contacts'.

event increased their number of leads by more than

Exhibitors who used the messaging feature at a previous 3 O 0 %
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View Meetings

Book a Meeting View your Meetings

Book a meeting

@ Meetings that have been
booked with your wider

Step 1 ) Visit an attendee profile.

Step 2 ) Click one of the suggested time slots. company will appear in ‘Team e rmember o
meetings' in your Exhibitor
Step 3 ) Select a meeting location, add details and invite Centre.

more participants if required.
Meetings that have been

Step 4 ) Send your meeting request. Once your meeting booked with you or assigned p— —— westing draks +

request is accepted, it will be put into your schedule. to your profile will show HelpDesk
under ‘My schedule’. Once

confirmed, all participants
will become a lead.

Step 5 ) Inyour Exhibitor Centre, click ‘Meetings'. s
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Step 6 ) Click on the meeting you want to assign.

Step 7 ) Click "Assign member’ and select the team member best suited to take the meeting.

Step 8 ) If the assigned team member is unable to attend, click 'Switch member' and assign someone new.
Please note: if the assigned team member declines the meeting, it will be cancelled.
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Lead qualification
Bring consistency to your lead qualification with customisable qualifying questions.

Lead qualification Create o qualification field

(L e

How can | qualify my leads? ety sk
As an exhibitor, you have the option to add customised questions to help you qualify leads. These questions can
help you unlock deeper insights into your lead's needs, interests, and buyer intent. This information will also
help you organise your leads for efficient follow up.

©  single choice

8 B8 2

©

Set up Qualifying Questions :

Step 1 In your Exhibitor Centre, click ‘Leads’ then ‘Lead Qualification’ from the left navigation menu.
Step 2 ) Click '+ Create a lead qualification field'.

Step 3 ) Dragand drop your preferred question type into the lead qualification form.

Step4 ) Hover over the question and select the pen icon to edit the question and answers.

We suggest one team member takes responsibility for adding questions before the show. Make sure to review
the questions and answers carefully. Once a qualifying field has been used, it cannot be deleted or edited.

Examples of Qualifying Questions: What products are you interested in? What is your total budget? Is the lead hot, warm, or cold? What follow-up is needed?
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Lead capture

Building your list of leads has never been easier. The platform & app ensures that every interaction you have online and at CCG 2026 is saved as a lead.

16:30 il 56 €3 e 16:31 il 56

16:45 1l 56 €3
= Event home -
- o ‘ Close BEn 2 Wincy Kong p
SeatradeMaritime & QR code Business card Antonia Kiss

CrewConnect Global App spansor
Informa e -

STCW Edit profile >

20- 22 OCTOBER 2026 | THE PHILIPPINES online™ d

& a

My schedule My bookmarks

= o “Seatrade Maritime Events" ©E==" Help Desk
Conference Agenda would like to access the Camera. =
0 your device 69 Team's meetings >
@ nables photo sharing Wincy Kong X B
updates, and QR code/business card
E scanning. B Al Recommended leads >
Don't Allow Allow
la Company profile >
Scan leacs faster Lead qualification f RS
Scanning a crowd? Sivitch to Quick Scan : ol ddi ‘; ¢ ﬂ Exhibitor Center -
i B to move from one flerson to the next o : roitis L "
: %) without intbrruption 98 Event Studio >
re™ oo
2 @ o D y
* A il - i re hel by kr @ a ; S =
_ — t f eac i
Step 1 Step 2 Step 3 Step 4 Step 5
Click the QR code icon Allow access to Scan the badge. Click 'Qualify'. You can find your leads under
. 1 L -
in the bottom centre. your camera. My contacts', if you need to

message or re-qualify them.
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Lead retrieval

This download includes the details of every connection you make 77
at the show and online Qi Export
Help Desk plify follow-ups by efficiently
@ tome Manual export
Step 1 ) Inyour Exhibitor Centre, click ‘Leads’ then ‘Export’ from the left navigation menu. A , R —— Brportallleads
R Team members team members are sharing their contact v
Step 2 ) Click ‘Download'. You can download all your leads at once or select specific dates and content. & teods
Step 3 ) You can also download your leads from the app by going to your profile and clicking 'Export leads'. e e
Step 1
83 Meetings
For Recommended Leads to be included in this download, you should connect with them first. Antonia Kiss

Edit profile >

B & n

My contacts My schedule My bookmarks

(it Help Desk

88 Team's meetings >
Team's contacts >
B Al Recommended leads >
Step 3 &, Export leads >
@ Company profile >
Exhibitor Center >
& Event Studio >
o

What counts as a lead? Accepted a connection request Accepted a meeting request Exchanged messages with you Badges scanned




Extra time.
Extra access.
Extra value.

) Log in today to get extra from your event experience

) For any additional support, please contact customer service:

Email: CCGcustomerservice@informa.com

Phone: +44 (0)20 8052 0660

WhatsApp: +44 (0)20 8052 0660

Support hours: Available Monday - Friday 09.00 - 17.00 UK Time



mailto:CCGcustomerservice@informa.com
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